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Intelestream enhanced the RoI for 
their intelecrm customers using FusionCharts

FusionCharts Case Study

The need for charting

“intelecrm is a CRM solution 
containing a reporting module 
called ireports. Incorporating charts 
in this module increases the value 
of the reporting module by repre-
senting data in a visually appealing 
way that is easy to use and under-
stand by the end user,” says Laura 
Engel, CFO of Intelestream.

“We spent a few months research-
ing and comparing all the solu-
tions available. Finally, we picked 
FusionCharts because we believed 
it provided the best value for the 
cost, and provided a vast array of 
different charting options.”

Why FusionCharts?

intelecrm is a web-based solution 
built using PHP. The Intelestream 
team were able to integrate 
FusionCharts very easily with the 
reporting module ireports, and did 
not need to use even the help 
documentation. 

Engel concludes, “FusionCharts 
has allowed us to enhance intele-
crm by providing a sophisticated 
and high quality reporting and 
charting engine that will 
ultimately increase the return on 
investment for our customers. 

We will absolutely use it for the 
next product that needs charting.”

The FusionCharts 
experience

Intelestream's CRM solution, intelecrm is an affordable yet sophisticated online 
hosted solution that helps small and mid-market businesses reach the next 
level in Customer Relationship Management.  Built on an Open Source platform, 
intelecrm is extremely flexible and delivers all standard functions such as Lead 
Management, Opportunity Management, Contact and Account Management, 
Campaign Management, and reporting.

Intelestream Inc. is a profes-
sional services and product 
development firm specializing in 
Open Source Enterprise Appli-
cations. They cover a wide 
range of systems infrastructure, 
right from CRM to ERP and HR. 
Their customers span all indus-
tries and include small and 
medium business to Fortune 
500 companies.

www.intelestream.net

About Intelestream

FusionCharts helps you create 
animated and interactive Flash 
charts for web and desktop 
applications. It livens up your 
applications by converting 
monotonous data into exciting 
visuals.

About FusionCharts

Laura Engel, CFO

“FusionCharts has allowed 
us to enhance intelecrm by 
providing a sophisticated 
and high quality reporting 
and charting engine that 
will ultimately increase 
the return on investment 
for our customers.”

FusionCharts

Kolkata: FusionCharts Technologies LLP., Infinity Think Tank # 1, floor 11, Sector V, Salt Lake, Kolkata - 700 091, India
Bangalore: FusionCharts, 4th Floor, KMJ Arcadia, No.15 (Old No.310/2), 5th Block, Koramangala, Bangalore - 560095, India


